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BACKGROUND 
 

Und e r Se ction 68A of the  Dome stic Animals Act 1994, e ve ry Council must p re p are  a 
d omestic animal manage me nt p lan, as fo llows:  

6 8 A Councils to  p re p are  d o m e stic an im al m anag e m e n t p lans  

(1) Every Council must, in consultation with the  Secre tary (of the  Dep artment of Primary 
Industrie s), p rep are  at 4 year inte rvals a domestic animal manag ement p lan. 

(2)  A domestic animal manag ement p lan p rep ared  b y a Council must—  

a. se t out a me thod  for evaluating  whe the r the  animal control se rvices 
p rovided  b y the  Council in its municip al d istrict are  adequate  to  g ive  e ffect 
to  the  requirements of this Act and  the  reg ulations; and   

b . outline  p rog rams for the  training  of authorised  office rs to  ensure  that they 
can p rop e rly administe r and  enforce  the  requirements of this Act in the  
Council's municipal d istrict; and   

c. outline  p rog rams, se rvices and  strateg ie s which the  Council intends to 
p ursue  in its municip al d istrict—  

i. to  p romote  and  encourag e  the  re sp onsib le  ownership  of dogs and  
cats; and   

ii. to  ensure  that peop le  comp ly with this Act, the  reg ulations and  any 
re lated  leg islation; and   

iii. to  minimise  the  risk of attacks b y dog s on p eop le  and  animals; and  to 
address any over-p opulation and  hig h euthanasia rate s for dog s and  
cats; and   

iv. to  encourag e  the  reg istration and  identification of dogs and  cats; 
and   

v. to  minimise  the  potential for dogs and  cats to create  a nuisance ; and   

vi. to  e ffective ly identify all dang e rous dogs, menacing  dog s and  
re stricted  b reed  dogs in that d istrict and  to ensure  that those  dog s 
are  kep t in comp liance  with this Act and  the  regulations; and   

d . p rovide  for the  review of existing  orde rs made  unde r this Act and  local laws 
that re late  to  the  Council's municip al d istrict with a view to de te rmining  
whe the r furthe r orde rs or local laws dealing  with the  manag ement of dogs 
and  cats in the  municip al d istrict are  desirab le ; and   

e . p rovide  for the  review of any othe r matte rs re lated  to the  manag ement of 
dog s and  cats in the  Council's municip al d istrict that it thinks necessary; and   

f. p rovide  for the  p eriod ic evaluation of any p rog ram, se rvice , strateg y or 
review outlined  unde r the  p lan.  

(3) Every Council must—  

a. review its domestic animal manag ement p lan annually and , if ap p rop riate , 
amend  the  p lan; and   

b . p rovide  the  Secre tary with a cop y of the  p lan and  any amendments to  the  
p lan; and   

c. p ub lish an evaluation of its imp lementation of the  p lan in its annual report 
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EXECUTIVE SUMMARY 
 
The  West Wimme ra Shire  Council Dome stic Animal Manag e me nt Plan has b e e n 
d e ve lop ed  in accord ance  with Se ction 68A of the  Dome stic Animal Manag e me nt Act 
1994.  

Following  a community consultation p roce ss, nume rous sug ge stions that we re  sub mitted  
have  b e e n consid e red  and  incorp orate d  as actions within the  p lan.  Consid e ration was 
also  g ive n toward  current d ay le g islative  re q uire me nts, b e st contemp orary p ractice  and  
te chnical information at the  office r le ve l whe n d e ve lop ing  future  actions.  

In outlining  the  actions, four common the me s have  me rg ed  and  as a re sult the  p lan has 
b ee n cate g orised  as fo llows; 

1. Community Safe ty 
2. Ne ig hb ourhood  Ame nity, We llb e ing  and  Environme nt Pro te ction 
3. Re g istration and  Id e ntification, Gove rnance  and  Statutory Comp liance   
4. Domestic Animal Manag e me nt Plan Re p orting  and  Re view 

 

INTRODUCTION 
 
The Purpose of a Domestic Animal Management Plan 
 
In d e ve lop ing  its Domestic Animal Manag e me nt Plan 2022-2026, the  Council will me e t its 
le g al ob lig ations und e r Se ction 68A of the  Dome stic Animals Act 1994 b y id e ntifying  ke y 
issue s ne ed ing  to  b e  imp le me nted  through its animal manag e me nt activitie s that will 
p rovid e  b e ne ficial social, e nvironme ntal, we llb e ing  and  e conomic outcome s.  During  the  
p roce ss, the  Council has consulte d  with its community and  stakehold e rs in ord e r to  
id e ntify curre nt and  e me rg ing  issue s that are  re le vant to  achie ving  sound  animal we lfare  
outcome s and  a high leve l of community satisfaction. 

The  imp ortance  of d ome stic pe t owne rship  and  its p ositive  imp act on p hysical and  me ntal 
we llb e ing  is we ll re cog nised , p articularly d uring  the  d ifficult and  challe ng ing  p and e mic 
re strictions ove r the  p ast two and  a half ye ars. Whilst d ome stic p e ts can ce rtainly 
contrib ute  to  our q uality of life , it is also  recog nise d  that Council ne ed s to  maintain a 
b alance  b e twee n the  comp e ting  inte re sts that may exist within the  community in re lation 
to  d omestic animal matte rs. The re fore , this p lan outline s the  b e st outcome s to  e nsure  a 
hig h le ve l of community safe ty and  ame nity and  to  p ro te ct e nvironme ntal value s.  
Re sp onsib le  p e t owne rship  re q uire s taking  re sponsib ility, not only in the  care  of the  
animals owned  b ut in consid e ring  imp acts on ne ig hb ours and  the  community. The  
b e ne fits of this ap p ly to  b oth d omestic animal owne rs and  o the rs. Esse ntially the  p lan 
aims to  id e ntify me asures up on which to  achieve  re sp onsib le  d omestic animal owne rship  
focusing  on re g istration, microchip p ing  and  d ese xing  of cats and  d og s, contro l of d og s in 
p ub lic p lace s, p rope r b e haviour of cats and  d og s within ne ighb ourhood s and  p ro te cting  
the  e nvironme nt from any imp act of d og s or cats.  

In ad op ting  this p lan, Council will, ove r the  next four ye ars, imp le me nt strate g ie s and  
actions that are  re sp onsive  to  e me rg ing  issues and  matte rs of imp ortance  to  its 
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community. Ad d itionally, such strate g ie s will id entify innovative  ways for council office rs to  
me e t the  various statutory ob lig ations that Council has with re spe ct to  d ome stic animal 
manag e me nt.     

Achie ving  comp liance  will like ly re q uire  a d ive rse  and  targe ted  ap p roach to  issue s 
whe reb y nume rous me asure s may b e  ap p lied  includ ing  ed ucation and  aware ne ss 
camp aig ns, p ro-active  initiative s/ince ntives, stake hold e r p artne rship s and  rob ust b ut fair 
comp liance  strateg ie s. 

THE WEST WIMMERA SHIRE COUNCIL 
 
Demographics and People 
 
We st Wimme ra Shire  is locate d  in the  We st of Victoria, e ncomp assing  an are a of 9200 
sq uare  kilome tre s*, jo ining  the  South Australian b ord e r to  the  west, along  the  Gle ne lg  
Rive r to  the  south and  The  Big  Dese rt to  the  north, making  it one  of the  larg e st are a size  
Victorian municip alitie s.  The  municip ality has a community of 3982* p e op le  ce ntred  in 
the  townships of Ed e nhop e , Kaniva, Ap sle y, Goroke  and  Harrow.  The  majority of the  
municip al are a consists of ag riculture  re lated  ind ustrie s, b road  acre  g razing  and  crop p ing , 
rural farming  p rop e rtie s and  community se rvice s.  

We st Wimme ra also  b oasts a larg e  varie ty of natural e nvironme nts includ ing  the  Big  
Dese rt Wild e rness Park, the  Little  De se rt National Park and  ab out 3000 we tland s. 

*Know Your Council – 2021 

 

Domestic Animal Statistics and Data 
 

Ke y Sta tist ics 2 0 1 1 / 1 2  2 0 1 6 / 1 7  2 0 2 1 / 2 2  
Pop ulation 4251 3879 4006 
Are a (km 2) 9200 9200 9200 
No. of Authorised  O ffice rs 1 1 1 
Do g s 
Est No 680 621 1000 
No. Re g iste red  1026 922 645 
No. Imp ound e d  47 26 42 
No. Re turne d  to  O wne r 39 23 28 
No. Re housed  2 1 12 
No. Euthanised  8 2 2 
No. Dog s De clared  Me nacing  0 0 0 
No. Dog s De clared  Dang e rous 0 2 1 
No. of Re stricted  Bre ed  Dog s  0 0 0 
Ca ts 
Est No 467 427 400 
No. Re g iste red   222 208 129 
No. Imp ound e d  52 59 110 
No. Re turne d  to  O wne r 2 4 6 
No. Re housed  2 0 54 
No. Euthanised  48 55 50 
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Current Situation 

Council curre ntly e mp loys a fulltime  Local Laws O ffice r, whose  d utie s among st o the r 
thing s includ e  the  re sp onsib ilitie s of an Animal Manag e me nt O ffice r. Throug h the  various 
ve rsions of this p lan, furthe r d eve lop me nt has take n p lace  with re spe ct to  actions, p ro je cts 
and  activitie s.  

The  tasks and  activitie s und e rtake n b y the  Animal Manag e me nt O ffice r are  vast, d ive rse  
and  at time s comp lex, and  ofte n comp e ting  with o the r d utie s. In striving  to  achie ve  
maximum comp liance , a rang e  of ap p roache s are  ap p lie d  to  sup p ort the  various p rog ram 
are a includ ing  animal reg istrations, d ange rous and  ag g re ssive  d ogs, d og s in p ub lic 
p lace s, nuisance  animals and  g e ne ral comp liance . 

It is re cog nised  that e ffective ness can b e  achie ve d  b y ap p lying  the  right b alance  of 
e d ucational and  comp liance  e nforce me nt activitie s on a case -b y-case  sce nario .  Examp le s 
of curre nt activitie s includ e ; 

- We b site  d eve lop me nt and  hard  cop y e d ucational mate rial 
- Distrib uting  various b rochure s re lating  to  the  re sp onsib le  kee p ing  of d og s and  

cats, includ ing  the  containme nt to  the ir p rop e rty, working  d og s and  cat nuisance s 
- Distrib uting  p amp hle ts re lating  the  b e ne fits of d e sexing  p e ts 
- School p re se ntations 
- Assisting  animal owne rs with information ab out p rop e r fe ncing  and  cage s to  

contain d ome stic animals 
- Ad ministe ring  the  animal re g istration and  d ome stic b usiness lice nsing  p roce sse s 
- Re g ular cat trap p ing  
- Re g ular p atro ls to  monitor for comp liance  
- Re sp ond ing  to  re q ue sts, hig h risk incid e nts and  e me rge ncy sce narios 

The  actions outlined  in this p lan see k to  furthe r consolid ate  e xisting  actions that have  
b ee n succe ssful in the  past and  to  also  includ e  ne w and  e me rg ing  actions that have  b e e n 
d e ve lop ed  as a re sult of community and  stake hold e r consultation, se rvice  tre nd s and  
ob se rvations and  ame nd ed  le g islation. Colle ctive ly, the  p lan aims to  ad d re ss the  issue s, 
id e ntifie d  as imp ortant issue s d uring  the  consultation p roce ss, ove r the  ne xt four ye ars. 

 

 

 

 

 

 

 

 

 

 

 



6                                                                        West Wimmera Shire Council 
– Domestic Animal Management Plan 2022-2026 

DOMESTIC ANIMAL MANAGEMENT PLAN – 2022/2026 
 

A rang e  of issues arising  from the  community consultation and  stakehold e r e ng ag e me nt 
p roce ss, se rvice  d ata, eme rg ing  issue s and  le g islative  re q uire me nts have  informed  the  
d e ve lop me nt of the  Dome stic Animal Manag eme nt Plan – 2022-2026. The se  issue s have  
b ee n cate g orised  within four main se ctions and  sub -cate g orie s as fo llows; 

1. Community Safe ty and  We llb e ing  
1.1 Dog  Attacks 
1.2 Dang e rous Dog s 
1.3 O ve rp op ulation and  High Euthanasia 
1.4 Dog s in Pub lic Place s 
 

2. Ne ig hb ourhood  Ame nity, We llb e ing  and  Environme nt Pro te ction 
2.1 Nuisance  Dogs and  Cats 
2.2 O p e n Sp ace  Ne ed s 
2.3 Dog  Litte r 
 

3. Re g istration and  Id e ntification, Gove rnance  and  Statutory Comp liance   
3.1 Authorised  O ffice rs 
3.2 Animal Re g istration 
3.3 Animal Id e ntification and  Lost Animals 
3.4 Animal De se xing  
3.5 Domestic Animal Businesses 
3.6 Dang e rous Dog s 
3.7 Re sp onsib le  Pe t O wne rship  
3.8 Comp liance  
3.9 Animal Care  in Eme rg e ncie s 
 

4. Domestic Animal Manag e me nt Plan Re p orting  and  Re view 
4.1 Annual Re vie w 
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1. COMMUNITY SAFETY AND WELLBEING 

(Dog Attacks, Dangerous Dogs, Overpopulation and High Euthanasia and Dogs in 
Public Places) 

Aim: To e nsure  a high leve l of safe ty to  the  b road e r community b y minimising  the  
op p ortunity for incid e nts to  occur that would  have  a d e trime ntal imp act and  to  active ly 
p romote  strate g ie s and  e d ucate  the  community on matte rs that would  imp rove  
re sp onsib le  p e t owne rship  and  ultimate ly community safe ty outcome s. 

 

1  – CO MMUNITY SAFETY AND WELLBEING 

1 .1  – DO G ATTACKS 

O b je ctive  1 . Re d uce  the  num b e r o f d og  a ttacks 

Actio ns Whe n 
De ve lop  roste rs to  cond uct targ e ted  p atro ls at rand om time s in the  vicinity 
of fre q ue nt comp laint locations 

O ng oing  

Promote  re sp onsib le  d og  owne rship  p ractice s that may p reve nt incid e nts 
throug h all communication me d ium 

O ng oing  

Encourag e  the  re p orting  of d og  rushe s as ‘ne ar misses’ to  p re ve nt p otential 
attacks 

O ng oing  

Provid e  the  community information ab out how to  p re ve nt d og s from 
e scap ing  from p rivate  p rop e rtie s  

Pe riod ic 
and  
O ng oing  

Maintain a use r-frie nd ly online  re p orting  p roce ss for d og  attacks and  d og  
rushes on Council web site  

O ng oing  

O b je ctive  2 . De cre ase  a ttacks o n  live sto ck 

Distrib ute  Bure au of Animal We lfare  Bookle t ‘Resp onsib le  Owne rship  of a 
Working  Dog ’ to  re le vant p rop e rtie s  

Annually 

Animal Manag e me nt O ffice r to  visit farms p romoting  re sp onsib le  owne rship  
and  re g istration 

Annually 

Encourag e  the  re p orting  of d og s at large  and  d og  attacks on stock in rural 
are as  

O ng oing  

Ad vise  the  farming  community of Se ction 30 of the  Domestic Animals Act 
re lating  to  the ir rig ht to  d e stroy and  d og  or cat found  ne ar the ir live stock 

Annually 

O b je ctive  3 . Im p ro ve  co m m unica tio n  and  lia iso n  w ith  Po lice  fo r re p o rts o f d og  
a ttacks 

Estab lish Local Laws/Police  Liaison or re p orts of se rious d og  attacks 
includ ing  aware ne ss of Crime s Act 1958 offe nce s re lating  to  re stricted  b ree d  
and  d e clared  d og s. 

O ng oing  

Estab lish more  formal arrang e me nts with Vicp ol in re lation to  assisting  with 
comp le x/high risk animal manag e me nt issue s (MO U), includ ing  the  d eath of 
a p e rson caused  b y a d ang e rous d og  

2023 
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1 .2  – DANGEROUS AND MENACING DO GS 

O b je ctive  1 . Id e n tifica tio n  o f Re stricte d  Bre e d s  

To id e ntify and  e nforce  the  Acts p rovisions in re sp e ct of re stricted  b ree d  
d og s 

O ng oing  

O b je ctive  2 : Id e n tifica tio n  o f m e nacing  and  d ang e rous d og s 

Re d uce  op p ortunitie s of a d og  attack b y p ro-active  p atro lling  in key 
locations to  d e te ct occurre nce  of d og s at large  (unsup e rvised , not und e r 
e ffe ctive  contro l) 

O ng oing  

Proce ss the  me nacing  d og  d e claration p roce ss fo llowing  d og  rushes and /or 
minor d og  attacks 

O ng oing  

Id e ntification of d og s that me e t crite ria for d e claration as e ithe r a d ang e rous 
or me nacing  d og  

O ng oing  

Proce ss the  d ang e rous d og  d e claration p rocess fo llowing  se rious d og  
attacks 

O ng oing  

Cond uct rand om insp e ctions of d eclared  d ogs to  e nsure  comp liance  with 
the  Act and  Re g ulations 

O ng oing  

Ensure  all d e clared  d ogs are  re cord ed  on the  VDDR Annually 

1 .3  O VERPOPULATION AND HIGH EUTHANASIA 

O b je ctive  1 : Re d uction  o f stray/ fe ra l an im a ls in  re sid e n tia l a re as 

Promoting  the  availab ility of cat trap s O ng oing  
Promote  the  b e ne fits of d e sexing  and  the  d e trime ntal e nvironme ntal/animal 
we lfare  imp acts of not d e sexing  animals, via med ia, social med ia, web site  
e tc   

Annually 

Und e rtake  fe ncing  asse ssme nts of p rop e rtie s from whe re  d ogs have  
e scap ed  and  imp le me nt comp liance  actions 

O ng oing  

O b je ctive  2 : Co lla te  d a ta  to  re se a rch  and  d e te rm ine  any o ve r p o p u la tio n  

Re vie w imp ound me nt re cord s to  monitor for rep e at offe nd e rs, multip le  
animals, non- re g istration 

O ng oing  

Aud it Council’s re g istration d atab ase  for numb ers of animals owne d  b y one  
e ntity 

O ng oing  

Pe riod ic aud it of the  CAR for ne w animal re cord s to  b e  re concile d  ag ainst 
Council’s animal d atab ase  

Q uarte rly 

O b je ctive  3 : Re ho m ing  p rog ram  

Estab lish re lationship s and  ag ree me nts with foste r care rs to  incre ase  
re homing  outcome s  

2023 

De ve lop  a p roce ss and  e stab lish re lationship s with foste r care rs and  
ad op tion ag e ncie s to  facilitate  and  manage  any future  incre ase  in 
ab and oned /surre nd e red  animals.  

2023 
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2. NEIGHBOURHOOD AMENITY, WELLBEING AND 
ENVIRONMENT PROTECTION 

(Nuisance Dogs and Cats, Open Space Needs, Dog Litter) 

Aim: To e nsure  that d ome stic animal owne rs exe rcise  re sp onsib le  p e t owne rship  p ractice s 
in ord e r to  p re ve nt any d isturb ance , intrusion, annoyance  or imp act to  othe r’s e njoyme nt 
of the ir own p rop e rty and /or the ir use  of a p ub lic sp ace  and  to  p ro te ct flora and  fauna 
from any d e trime ntal imp act that may b e  caused  b y d omestic animals.     

 

2  -  NEIGHBOURHO O D AMENITY, WELLBEING AND ENVIRO NMENT 
PRO TECTIO N 

2 .1  NUISANCE DOGS AND CATS 

O b je ctive  1 : Re vie w  o f o ff le a sh  a re as 
Actio ns Whe n 
Consid e r exp and ing  d og  contro l ord e rs to  p rovid e  for sp e cific on and  
off le ash are as in key locations 

2023-24 

Evaluate  the  ne ed  to  e stab lish d og  p ark ope n space  facilitie s within the  
municip ality 

2024-25 

O b je ctive  2 : Im p le m e nt ca t  m anag e m e n t m e asure s to  m itig a te  nu isance  
Ed ucate  the  community ab out the  e nvironme ntal imp acts of roaming  
cats 

2023 
launch and  
O ng oing  

Consid e r ad op ting  cat containme nt and /or confine me nt ord e rs 2025 
Promote  containme nt to  cat owne rs  O ng oing  
Promote  cat d e se xing  p rog ram ‘information p acks’ O ng oing  
Provid e  cat e nclosure  and  cat p roof fe ncing  b ookle ts to  re p e at offe nd e rs O ng oing  
In conjunction with local ve te rinarians, investig ate  any sp onsorship  
op p ortunitie s to  cond uct a sub sid ise d  cat d e se xing  p rog ram 

2024-25 

O b je ctive  3 : Im p le m e nt m e asure s to  m itig a te  b a rking  d o g  nu isance s 
Ed ucate  community ab out he alth imp acts of b arking  d og  nuisances 2023-24 
Provid e  se lf-he lp  ‘tools’ to  affe cted  p e rsons to  assist re so lution, includ ing  
b arking  d og  collars 

2023-24 

Estab lish re lationship s with animal b e haviouralists/ local ve ts to  p ursue  
p romoting  d og  b e haviour training  

2023-24 

Ad vise  affe cted  p e rsons of the  le g al p rocess re quire d  to  satisfy a 
common law nuisance  and  make  such information re ad ily availab le  

2023 

Acce ss Ne ighb ourhood  me d iation se rvices to  assist with d isp ute  
re so lution 

2023-24 

Consid e r the  e stab lishme nt of volunte e r d og  walking  d og  
g roup s/ind ivid uals volunte e rs to  assist o the r animal owne rs 

2024-25 
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2 .2  O PEN SPACE NEEDS  

O b je ctive  1 : Id e n tify op p o rtun it ie s to  m axim ise  p ub lic sp ace  e njo ym e n t b y a ll 
u se rs 
Inve stig ate  op p ortunitie s to  e stab lish op e n range  off le ash sp ace s to  
assist with d og  socialisation 

2024-25 

Continue  to  re inforce  and  monitor for comp liance  with d og s b e ing  
und e r e ffe ctive  contro l and /or any o the r d og  contro l ord e rs 

O ng oing  

Estab lish a b rand  to  p romote  ‘safe  and  shared  sp ace s’ for all o f 
community 

2023 

Ensure  that ad e q uate  d og  contro ls sig nag e  is installe d  and  maintained  
at ke y locations; maintain a re g iste r of such  

2023 

2 .3  DO G LITTER 

O b je ctive  1 : To  p re ve nt o ffe nsive  and  unsan ita ry co nd it io ns and  the  lo ss o f 
e n jo ym e n t b y p ub lic sp ace  use rs 
Provid e  d og  p oo b ag  d isp e nse rs in high use  p arks and  at p ub lic to ile ts 2023 
Provid e  b iod e g rad ab le  litte r d isp osal b ags suitab le  for use  in any b in 2023 
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3. REGISTRATION AND IDENTIFICATION, GOVERNANCE AND 
STATUTORY COMPLIANCE  

(Authorised Officers, Animal Registration, Animal Identification and Lost Animals, 
Animal Desexing, Domestic Animal Businesses, Dangerous Dogs, Responsible Pet 
Ownership and Animal Care in Emergencies) 

Aim: To e nsure  that d ome stic animal owne rs exe rcise  re sp onsib le  p e t owne rship  p ractice s 
in ord e r to  p re ve nt any d isturb ance , intrusion, annoyance  or imp act to  othe r’s e njoyme nt 
of the ir own p rop e rty and /or the ir use  of a p ub lic sp ace  and  to  p ro te ct flora and  fauna 
from any d e trime ntal imp act that may b e  caused  b y d omestic animals.     

 

3  – REGISTRATIO N AND IDENTIFICATIO N, GO VERNANCE AND 
STATUTO RY CO MPLIANCE 

3 .1  AUTHO RISED O FFICERS 

O b je ctive  1 : To  e nsu re  ad e q ua te  skill, co m p e te ncy and  cap acity le ve ls fo r 
Au tho rise d  O ffice rs 
Actio ns Whe n 
Up d ate  the  Animal Manag e me nt O ffice r Position De scrip tion to  
includ e  the  minimum q ualifications for the  ro le ; Ce rtificate  IV 
Gove rnme nt (Statutory Comp liance ) and  Ce rtificate  IV Animal 
Contro l and  Re g ulation 

2023 

Provid e  e arly op p ortunity for und e rtaking  stud ie s to  g ain minimum 
le ve l q ualifications if no t alre ad y ob taine d  

O ng oing  

De ve lop  a training  and  d e ve lop me nt p lan for the  AMO  focusing  on 
are as such as animal hand ling , state me nt taking , conflict re so lution, 
ag g re ssion in the  workp lace , custome r se rvice  and  O H&S  

2023 

Inve stig ate  e stab lishing  a re cip rocal ‘re source  sharing ’ arrang e me nt 
with ne ig hb ouring  shire s in ord e r to  d e al with pe ak se rvice  
d e mand s, e me rge ncie s, ab se nte e ism, assist with training /ind uction 
e tc 

2023-24 

Incorp orate  training  d ocume ntation into  op e rational and  office r 
ind uction manuals 

2023-24 

Estab lish a d atab ase  record ing  ind ivid ual office r’s q ualifications and  
training  course s atte nd ed  

2023 

Cond uct re g ular reviews of key p roced ure s re lating  to  d og  
attacks/rushe s, d ogs at larg e , b arking  d ogs, unre g iste red  d og s and  
nuisance  cats 

2023-24 

Und e rtake  a reg ular analysis of re source  cap acity to  und e rtake  the  
full b re ad th of AMO  d utie s  

2023 and  annual 

3 .2  ANIMAL REGISTRATIO NS  

O b je ctive  1 : To  m axim ise  the  num b e r o f d o g  and  ca t  re g istra t io ns 
Provid e  on line  re g istration links to  all corre sp ond e nce , ed ucational 
and  p romotional mate rial that is e asily accessed  b y re sid e nts 

2023-24  
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Re cord  re uniting  d ata lod g ed  with Council b y ve ts or foste r care rs 
and  imp le me nt re g istration p roce d ures  

2023 

Pe riod ic aud it of Ce ntral Animal Re cord s to  monitor for ne w 
re cord s and  imp le me nt re g istration p roced ures 

Q uarte rly  

Notify p e t owne rs of re g istration re q uire me nts b y various me ans, 
i.e . le tte r d rop , social me d ia, /d oor knocks sig nag e , A-Frame s  

O n g oing  

Id e ntify any unp aid  re g istrations and  imp le me nt comp liance  action O ng oing  
Pe riod ic aud it of p rop e rtie s without an animal reg istration to  d e te ct 
unre g iste re d  animals 

O ng oing /Annual 

Pe riod ic aud it and  visit to  p rop e rtie s that have  ad ve rtised  d og /cat 
sale s (not a Dome stic Animal Busine ss) to  co lle ct re g istration d ata 

O ng oing  

Issue  Notice  to  Comp ly in re sp e ct of unre g iste red  animals re q uiring  
ap p lication or re g istration 

O ng oing  

Consid e r a pe riod ic reg istration amne sty, whe reb y fines are  waived  
if owne rs of unre g iste red  animals reg iste r the ir animal 

Prior to  Annual 
Re g istration 
Pe riod  – 
O ng oing  

Re d uce  Animal Re g istration fe e s from the  1st Dece mb e r (b y 50%) Annual 
3 .3  ANIMAL IDENTIFICATIO N AND LO ST ANIMALS 

O b je ctive  1 : To  m axim ise  the  id e n tify and  re un ite  lo st  an im a ls 
Incre ase  animal/owne r re uniting  op p ortunitie s b y e nab ling  
se cond ary contact d e tails to  re cord ed  on the  re g istration 
form/re g iste r 

2023 

Inve stig ate  office rs acq uiring  microchip  imp lante r q ualifications to  
cap ture  microchip p ing  op p ortunitie s in the  fie ld  

2024 

3 .4  ANIMAL DESEXING 

O b je ctive  1 : Id e n tify op p o rtun it ie s to  incre ase  the  num b e r o f d e se xe d  an im a ls 
In conjunction with local ve te rinarians, investig ate  any sp onsorship  
op p ortunitie s to  cond uct a sub sid ise d  d og  and  cat d esexing  
p rog ram 

2024/25 

3 .5  DO MESTIC ANIMAL BUSINESSES  

O b je ctive  1 : Ensure  com p liance  o f re g u la te d  e n tit ie s such  a s Dom e stic An im a l 
Busine sse s w ith  re g a rd s to  id e n tifica tion , ap p ro p ria te  no tifica tion  and  
re g istra t io n  re q u ire m e n ts o f d o g s and  ca ts  
Id e ntify unre g iste red  d og  and  cat b ree d ing  e stab lishme nts b y 
monitoring  various communication and  me d ia p latforms  

O ng oing  

Ensure  Domestic Animal Business comp liance  and  re g istration in 
accord ance  with the  re le vant Cod e  of Practice  re lating  to  b usiness 
typ e  

O ng oing  

Re g ularly aud it and  d ata cle anse  re g istration d atab ase  to  d e tect 
source s of multip le  re g istrations  

Annual 

Visit/contact se lle rs of animals to  e nsure  comp liance  of p rovid ing  
microchip p ing  re q uire me nts with e ach sale  

O ng oing  

Follow up  notifications from Domestic Animal Busine sse s for 
animals so ld  to  re sid e nts of Council  

O ng oing  

Follow up  notifications from Ve te rinarians or she lte rs involve d  in the  
re uniting  of any animal   

O ng oing  
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3 .6  DANGERO US DOGS 

O b je ctive  1 :  Ensure  com p liance  o f the  Dang e ro us Do g s p ro visio ns o f the  
Do m e stic An im a l Act 1 9 9 4  and  re le van t re g u la tio ns and  Cod e s o f Practice  
Re g ularly aud it the  comp liance  of d e clared  Dang e rous Dogs  O ng oing  
3 .7  RESPO NSIBLE PET O WNERSHIP 

O b je ctive  1 :  Prom o te  and  im p le m e n t Re sp onsib le  Pe t  Ow ne rsh ip  In it ia t ive s 
Pub lish and  p romote  to  the  community ke y messag e s d e rive d  from 
se rvice  tre nd s, common office r ob se rvations, reg ular source s of 
comp laint 

O ng oing  

Cond uct re g ular reviews of Council’s web site  to  e nsure  re le vant 
and  conte mp orary information is listed  that can assist and /or 
e d ucate  the  community 

O ng oing  

Promote  key re sp onsib le  p e t owne rship  me ssage s to  p rimary 
school child re n through e d ucational p ackage s 

Annual 

Provid e  ed ucational p ackag e s highlig hting  the  d e trime ntal social, 
safe ty, we llb e ing  and  e nvironme ntal imp act of irre sp onsib le  d og  
and /or cat owne rship  

2023-24 

Provid e  a sp e cific ed ucational p ackag e  re lating  to  d og  and  cat 
confine me nt along  with use ful se lf-he lp  re sources 

2023 

3 .8  CO MPLIANCE 

O b je ctive  1 :  Com p liance  Fram e w o rk – to  e nsu re  co m p liance  ou tcom e s th ro ug h  
im p le m e n ting  fa ir and  re aso nab le  com p liance  actio ns 
De ve lop  a Comp liance  Strate g y to  inform compliance  actions for 
corre sp ond ing  e ve nts/ incid e nts 

2023 

Estab lish a comp liance  d atab ase  to  re cord  and  monitor informal 
and  O fficial Warning s, Notice s to  Comp ly, Infring e me nts and  
Prose cutions 

2023 

3 .9  ANIMAL CARE IN EMERGENCIES 

O b je ctive  1 : De ve lo p  and  Main ta in  an  An im a l Em e rg e ncy Manag e m e n t Plan , 
p o licie s and  p ro ce d ure s fo r d o m e stic an im a ls in  e m e rg e ncie s 
Re g ularly review the  Animal Eme rg e ncy Manageme nt Plan and  
associated  p roce d ure s, p ractice  note s e tc; e nsure  this p lan is 
up d ate d  and  inte g rate d  into  the  Council Eme rge ncy Manag e me nt 
Plan  

Annual 

Re fre she r/d e b rie f and  ind uction training  to  b e  cond ucte d  with 
office rs. 

Annual 
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4  - DO MESTIC ANIMAL MANAGEMENT PLAN REPO RTING AND REVIEW 

4 .1  ANNUAL REVIEW 

O b je ctive  1 : Me asure  the  e ffe ctive ne ss o f activit ie s und e rtake n  and  any 
o p p o rtun it ie s fo r chang e / im p ro ve m e n ts 
Actio ns Whe n 
Cond uct annual re view of curre nt Dome stic Animal Manag e me nt 
Plan and  make  minor ame nd me nts 

Annual 

Pub lish an evaluation of the  imp le me ntation of the  p lan in its annual 
re p ort  

Annual 

Maintain an inve ntory of e me rg ing  issues for consid e ration and  
ad op tion into  any re vised /new p lan 

O ng oing  

Pre p are  sub missions and  re p orts to  Council for any p e riod ic 
ame nd me nt to  the  p lan and  lod ge  same  with the  De p artme nt of 
Job s, Precincts and  Re g ions 

As re q uired  

De ve lop  new Dome stic Animal Manag e me nt Plan 2027-2031 2025-26 
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